MysuuunaasHoe 10mKoIbHOE o0pazoBaTenbHoe yupexaenne «/lerckuii can
obmepassuBaomero Buaa Ne 1 «Kopabank»

ITPUKA3
or 15 suBaps 2025 roaa pi. Hlnnanesimmo Ne 15

O Ha3sHAYEHHH OTBETCTBEHHBIX 32 OPTAHH3ANHMIO PAGOTHI
10 00€eCIeYeHH 0 10CTYITHOCTH 00beKTA U YCJIyr A5
HHBAJH/I0B H HHBIX MAJIOMOOH/ILHBIX Tpynn Hacejenuss B MJIOY

Ha ocnosanun ®enepanbroro 3akona or 1 mekabps 2014r. No 419-®03 «O BHeceHHH
W3MEHCHHH B OTJENbHBIC 3aKOHOJATeNbHble aKThl Poccuiickoit Menepamuu 1o BOIpocam
COUHMANTLHOH 3aIUTBI HHBAIU/IOB B CBA3M ¢ paTHuKauueii KoHBEHINM 0 npaBax HHBAJIHIOB» U
npukaza MunoOpnayku Poccun ot 9 mosdps 2015r. No 1309 «O6 yreepxaeHun Ilopsaaka
obecrieueH sl yCIOBUH JIOCTYIHOCTH U HHBAIH/IOB OOBEKTOB H IPEIOCTABIAEMBIX yCIyr B
chepe oOpazoBanus, a TAKXKE OKA3aHUs IIPH YTOM HEOOXOIMMOM TOMOILIH Y,

ITPUKA3BIBALO:

1. Hasnauuts 3aeckoBy Mpuny MBaHOBHY, Nearora-nmcuxonora OTBETCTBEHHBIM JIHIIOM,
obecreynBAOIIMM CONPOBOK/ICHHE HHBAIMIOB PA3IMUHOM KATerOpHH BHYTPH YUPEKICHUS U HA
IpUJIEraloIlel TEPPUTOPUH.

2. Ha3sHauuTh OTBETCTBEHHBIM 3a OPraHM3alMIO PabOTHI [0 CO3JAHMIO WHBATHIAM YCJIOBHH
AOCTYIHOCTH JIOLIKOJIBHOTO 00pa30BaTeNbHOIO YYPEKICHUS B COOTBETCTBHH C TPeOOBAHUSIMH,
YCTaHOBJICHHBIMH ~ 3aKOHOJATEJIbHBIMH M HMHBIMM HOPMATHBHBIMM IPAaBOBBIMH  aKTaM
3aBeayroLiero xo3sicTsoM Hepamosekyio Eseny Cepreesny

3. Yreepauts Ilporpammy o6ydeHus (MHCTPYKTaXa) COTPYIHHKOB 110 BONpocaM obecrieueHus
AOCTYMHOCTH JUIsl MHBAIK/IOB YCIYT H 0OBEKTOB, Ha KOTOPBIX OHH [PEI0CTABIAIOTCS, OKA3aHUs
MPH  STOM  HEOOXOAMMOH MOMOIIM B MYHHUHIATLHOM JIOMIKOJLHOM OOPa30BaTe/IbHOM
yupexieHnn «/lerckuii can odmepassuBatomero Buaa Ne 1 «Kopabauk.

4. OpraHu3oBath H IpoBecTH 00yYeHHE (MHCTPYKTaX ) 110 BOIPOCAM, CBSI3AHHBIM € 00eCIeqeHHeM
JOCTYITHOCTH 00pa30BaTe/bHBIX YCIIYT Uik MHBAIKA0B. OTBETCTBEHHBIH: CTAPIINIA BOCIIHTATE T
H.H. ITonosa. Cpox mo 01.02.2025 r.

5. Beem pabornukam MJIOV «Jletckuit can obmepasupatoiero suma No | «KopabGmuk», npu
HEOOXOMMOCTH, OKa3bIBaTh MOMOLb HHBATHIAM [P [EPEMEIIEHHH T10 JIETCKOMY Cay.

6. KouTposib 3a HCIIONHEHHEM IpUKa3a OCTABIAIO 3a COBOIL.
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[Ipunoxenne Ne 1 k npukazy Ne 15 ot 15.01.2025

WHCTPYKUHA 1751 0TBETCTBEHHOI0 PabOTHHKA 110 CONPOBOKIEHHI0 HHBATHIOB B
NOMELIEHHNX H HA NPHJIeralue TeppHTOPUH
MJIOY «/lerckumii can obmepassuBaromero suaa Ne 1 «Kopabiauk»

I. O6mue npaBu/Ia yTHKETA

Ilpn npeocTaBNIeHHH MOMOMIM MHBAIMIAM MO CONPOBOXNKICHHIO B MOMEIIEHUAX M Ha
npuieraoumed reppuropun MJIOV «/lercknii can obiepassusaiomero suaa Ne 1 «KopaGiank»
(nanee — nerckuit cax) HeoOXOAMMO COOMIOAATH CIEAYVIOUIHE OOIIHE NpaBHJIa ITUKETA TPH
OOIUEHHMH ¢ HHBATHAAMH, B 3aBUCHMOCTH OT KOHKPETHOH CHTYALHH:
1. OGpamenne K 4eiOBeKy: KOTJa Bbl pasroBapHBacTe ¢ HHBATHIOM, oOpainainTech
HCIIOCPE/ICTBCHHO K HEMY, a He K CONpPOBOKJIAKIIEMY HIH CYpPAONEPEBOIYHKY, KOTOpBIE
MPHCYTCTBYIOT IIPU Pa3roBOpe.
2. Iloxarue pyKu: Korjia Bac 3HAKOMST ¢ HHBATHIIOM, BIIOJIHE €CTECTBEHHO MOKATH €My PYKY:
JQKE TEM, KOMY TPYAHO JBHIaTh PYKOH HIIM KTO NOJIBb3YETCS MPOTE30M, BIOJIHE MOXKHO MOXKATh
PYKY — IIPaBytO HUJIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.
3. HasbiBaiite ce6s M Ipyrux: Koraa Bbl BCTPEUAETECh ¢ YETOBEKOM, KOTOPbI [I0XO BUAMT HIH
COBCEM He BUJIHT, 00s3aTe/IbHO Ha3bpIBaliTe ceOsi M TeX JHojeil, KoTopble npuiLa ¢ Bamu. Ecim y
Bac oOwiast Gecena B rpyrine, He 3a0bIBaiiTe 10SCHATB, K KOMY B JIaHHBIH MOMEHT BbI 00paliaeTech,
M Ha3BaTh ceds.
4. Tlpenioskenre MOMOIIM: eciii BbI Ipe/UTaraeTe MOMOIIb, JKINTE, MOKA ee IPUMYT, a 3aTeM
CHpalMBanTe, YTO ¥ KaK JeJ1aTh.
5. AICKBaTHOCTb M BEXKIHMBOCTB: 00pamiaiiTech K B3pOCIBIM HHBATHIAM KaK K B3POCIBIM
3JIOPOBBIM JIFO/I5IM, @ HE KakK K JAeTsaM. OOpaiarbest K HUM 110 HMEHH M Ha «ThI» BO3MOXHO TOIBKO
B TOM CJIy4ae, €CJId Bbl XOPOIIO 3HAKOMBI M Balll COOECETHUK MO3BOJISCT BaM Takoe oOpalleHue.
6. He onupaiitech Ha Kpec/io-KOMSCKy: OTHPAThCs HITH BHCHYTD Ha YbEH-TO MHBAJIUIHOH KOJIACKE
— TO K€ CaMo€, 4TO ONUPATHCS WM BUCHYTH HA ee o0ajarerne, H 3T0 TOXKE MOKET Pa3ipakarh.
WMHBammiHas Konsicka — 3TO 9acTh HENPHKAacaeMOro MPOCTPAHCTBA UeOBEKA, KOTOPBIA ee
UCIIOJIB3YET.
7. BHUMAaTeIbHOCTh M TEPIETHBOCTh: KOT/IA BBl PA3rOBAPHBAETE C YETOBEKOM, HCIIBITHIBAIOIIMM
TPYAHOCTH B OOLIEHHH, CIyLIaHTe ero BHUMATEIbHO. By /1bTe TepneuBbl, % 11Te, KOT/1a YelloBeK
caM 3akoH4MT ¢pasy. He mnompamnsiite ero um He aoropapuBaiite 3a Hero. Hukoraa He
NPUTBOPSIHTECH, YTO BBl IOHMMAETE, €CIIM Ha caMOM Jielle 9TO He Tak. [loBTopuTe, 4TO BbI HE
TIOHSUIH, 9TO IOMOXKET YEJIOBEKY OTBETHTh BaM, d BaM — ITOHSATH €T0.
8. Pacnoniokenue uist GecelIbl: KOT/1a Bbl TOBOPHTE C YETIOBEKOM, T10JIb3YIOIIMMCS HHBATHHOM
KOJISICKOHM MJIM KOCTBUISMH, Paco/IOKHTECh TAK, YTOObI BALKM M €ro r71a3a ObLTH Ha OJHOM YPOBHE,
Toraa BaM Oyjer serde pasroBapuBath. PasroBapuBas ¢ TeMu, KTO MOYKET 4MTaTh 1O I'ydam,
PacroIOKHTECh Tak, YTOOBI Ha BAC Iajlall CBET, H Bac ObLIO XOPOLIO BH/IHO, II0CTAPaRTeCh, YTOObI
BaM HHYEro He Memiao.
9. Tlpusiieyenre BHUMAHMS YeNOBEKa: 4TOOBI MPHBIEYL BHUMAHHE YENOBEKA, KOTOPBIH IJIOXO
CJIBILINUT, NOMAIIKNTE €My PYKOH HJIM JOTPOHBTECH /10 Iieya. CMOTPUTE €My MpsAMO B Iiasa u
TOBOPHTE YE€TKO, HO MMCHTE B BH/ly, YTO HE BCE JIFOAH, KOTOPBIE IJI0XO CIIBIIIAT, MOTYT YHTATH 10
rybam.
10. He cmymaiitech, eciu CaydailHO [ONYCTHIIN OMJIOLIHOCTD, CKa3aB: «YBHAUMCS» WIN «Bbl
CIHBIIANH 00 5TOM...7» TOMY, KTO HE MOXET BHWJIETh WM cablnarh, Jng obecrieueHus
JAOCTYITHOCTH YCJIYT JUIS HHBAJIUIOB CIICLUATIUCTAM, HEIOCPEACTBEHHO OKa3hIBAIOIIMM YCIYTH,
HEOOXOIMMO OPHEHTHPOBATHCS HA COLMAIBLHBIE MOTPEOHOCTH M OCOOEHHOCTH COIHABHO-
OBITOBBIX OrPAHMYEHHH HHBAIHIOB, BO3ZHUKAKOUIMX B pe3yibTaTe 3aboneBaHHs. | TaBHBII
NPUHLMIT OKA3aHHSI MOMOIIM — HE HABPEIUTh B pe3ylbTaTe HEMpeyCMOTPEHHBIX PHCKOB H
obcroaTenbeTB. OTHOCHTECH K APYTOMY YeJlOBEKy, Kak Kk cebe caMoMy. TOYHO TaK K€ €ro
YBOKAHTE — M TOIJa OKa3aHWe YCIYI'W B YUPEKICHHH M oOuieHue OyayT >PPeKTUBHBIMH.



Pa60THHK, HEIIOCPCJACTBEHHO OCYUIECTBISIONIHH TTOMOIIb WHBAJIHaM 110 COIIPOBOXICHHUIO B
INMOMEIIECHUAX U Ha NpUJIeraronei TEPPUTOPHH JICTCKOTO Calia, JI0JIKEH ITPOXO/IMTh UHCTPYKTAXK
O/IHH pa3s B TpH roja.

I1. ConpoBoxienne HHBAIMIOB HA IPHEME B YU ek /ICHHH

Jis obecriedenust mocTyna MHBAIMIOB K yCIYraM W OOBEKTaM, Ha KOTOPbIX OHH
IPENIOCTARJISIOTCS, PAOOTHHKY, HEMOCPE/ICTBEHHO OCYIIECTBISIOMEMY TOMOIIb HHBAIHIAM M0
COMNPOBOXKICHUIO B NOMEIIECHUAX M HA MPHICTAIONIEH TEPPUTOPHH JIETCKOIO Caia, MpH Npuéme
UHBA/IM/A B YUPEKJIEHHH HEOOX0MMO:
1. Berpeya HHBaIUAa (M COMPOBOKAAIOLIEE €TI0 JIMIIO) ¥ BXOJa;
2. PerucTpaiius MHBaTHIA M CONPOBOKAAIONIETO €r0 NMHIa B KypHane moceTutenei (cornacHo
IpPEICTABJIEHHBIM JOKYMEHTaM);
3. ConpoojicHHEe MHBaIHAA (CONPOBOKIAIONIEE €ro JIHIO) K MECTY IMpHEMa HJIH BBI30B
(YBe/IOMIIEHHE) OTBETCTBEHHOTO 32 OPraHM3alHNIO IIpHeMa HHBAIH/IA.
4. MuBamuz npu oOpareHnu B YupexkIeHHs BbI3bIBAET OTBETCTBEHHOTO 3a OpraHu3aluIo lpHeMa
110 Homepy Tesepora 8 (81837) 3-45-70, unm oOpaTuBIIMCE K paBOTHUKAM BAXThL.
5. PaboTHHK BaxThbl co0bImIaeT 00 0OPAIEHHH HHBAIH/IA OTBETCTBEHHOMY (B CIIy4ae OTCYTCTBUS
ACIKYPHOMY AZIMHHHCTPATOPY HIIM 3aBeyIOIICH X03SHCTBOM).
6. OTBETCTBEHHBIH 3a COMPOBOKICHHE!
- Opra’u3yeT conpoBokacHHe MHBamuaa 10 Mecta npegoctasienus yeayr (1 atax kab. Ne 15),
PasMeIaeT ero B y00HOM MecTe (¢ y4eTOM OrpaHH4YeHHH 3710pOBbs );
- TOCJIC BBISCHEHMS NPHYMHBI OOpAIleHHs OpPraHU3yeT COOTBETCTBEHHO: 3allUCh HA HPHEM,
KOHCY/IbTHPOBAHHE, TIPH HEOOXOUMMOCTH, MH(POPMHPOBAHHE O BO3MOKHOCTH MOIYUHTD YCIYTY B
JIPYTOM YUPEIK/ICHUH;
- IPUBJICKAET J1€XKYPHOTO AJIMMHUCTPATOPA JUIS 3aMUCH K CIICLMAIUCTY, TPHEMA JJOKYMEHTOB JUIsl
NPEeIOCTABIEHHUS YCITYTH;
- NPUBJICKACT 3aBEAYIOLLECTO XO3MMCTBOM JI/Is1 OKa3aHHs TOMOIIM B CONPOBOMK/IEHHH HHBATHIA 1O
TEPPUTOPHH Y UPEIKICHUS U BHYTPH 3/aHUS.
7. B ciyuae HeOOXOIMMOCTH ITOBTOPHOIO B3aHMOAEHCTBHS AJIMUHHCTPATOP TIPEJIAraeT 3aiuch
Ha IPUEM B yI00HOE 11 MHBAJIK/IA BPEMSI.
8. Ilo oxowyanuu npuema OTBETCTBEHHBIH NPH OTCYTCTBHH COIPOBOXKIAIONIErO JIHIA
MPUBJICKACT 3aBEYIOMIETO XO35HCTBOM /ISl OKa3aHMUsl IOMOIIH B IIPEOI0JIEHUH OapbhepOB:
- CONPOBOK/IA€T MHBATUAA JI0 BbIXO/1a M3 3/1aHHs, a IPH HEOOXOAUMOCTH 110 11YTH JIBUKEHHS - 0
CTOSIHKHM aBTOTPAHCIIOPTA; MHOO BbI3bIBAET TaKCH (110 NPOChOe HHBAIMIA), OKA3bIBAET TIOMOIID B
nocaaxe/ BbICaJIKe;
- B Clly4ae HEOOXOIMMOCTH OKA3BIBACT IOMOIUb B COMPOBO/IEHMM MHBAIHAA 10 TYalIeTHOM
KOMHAaTBHI.
9. Pacckasarh uHBamMIy 00 apXHTEKTYPHBIX OCOOEHHOCTAX 3/AHHS YUPEHKIIEHUS: - KOTHUECTRO
ITaXEH; - OCHOBHbIE IIOMEIIEHUS M MECTA UX PACTIONIOKEHHS B 3/1aHHH, B KAKOM KaBHHETE K KoMy
00paTHTBCS 110 BONPOCAM, KOTOPhIE MOIYT BO3HHKHYTh B XOJ€ MpPEIOCTABICHHS YCIYTH: -
pacroJIoxeHHe KOMHAT THIHEHbI U CaHy3J10B.
10. PacckasaTh, yUnThIBas CTElEHb CONMAIBHBIX OIPAHHYEHHIT, 06 0COBCHHOCTSX OpraHHu3alu
JOCTYIIHOH Cpe/bl B YYPEXK/IEHMH: HAJTMYAM IAHIYCOB, MHEMOCXEM, TAKTHJIBHBIX J0POKEK,
TaKTHJIbHBIX MeTKaX W T.J1. Oco0oe BHHMaHHe OOpaTHUTh Ha 3HAKH, MpPEAYNPEKIaloIHe 00
ONACHOCTH: 3BYKOBBIC CHUTHAJIBI TPEBOTH, CBETOBbIE Ta010, HaubOOIee OBICTPHIM U OE30MaCHBIM
crnocodaM BBIX0/1a U3 3JIaHHS.
11. TIpoBecTn KCKYPCHIO 110 yUpexk/IeHNI0, 00paTHB BHUMAHUE Ha PACTIOJIOKEHHE CAHUTAPHBIX
KOMHAT, JIECTHHIl, MECT st oTjbixa M T.A. llpm HeoOXomuMmocTH 0OpaTHTL BHUMAaHWE Ha
MEXaHH3Mbl OTKPbIBAHUA-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX IPHOOPOB.
12. Tlo3HaKOMHUTH HHBATH/IA CO BCEMU CIIELMATHCTAMH, JTHYHO, NIPEJCTABHB M0 (GaMUTHH, UMEHH
U OTYECTBY CIECIHAIMCTa M HMHBaIMIA Apyr Apyry. MHbopMHpoBaTh, K KOMY OH JOJDKEH
00paTUTELCS BO BCEX CIIyYasiX BO3HUKAIONIMX 3aTPy/IHEHHH.



13. Ilpn 3aBeplueHuy MpuéMa B y4peskIeHHH YTOUHHT, OCTAIICH Y HEro Jii Kakue-mub0 BOmpochl
HIIH 0COOBIEe MOXKeIaHH s,

I11. IlpaBu.ia yTHKeTA VIS JIHI ¢ PA3HBIMHA paccrpoiicTBamMH PYHKIHH OpranusMa

1. IlpaBuna oruketa nHpH OOCLIEHAM € WHBATHIAMH, HMCIBITHIBAIOIIHMU TPYAHOCTH IIPH
[IePE/IBUIKEHU U

llomHuTe, uTO MHBATHIHAS KOJISCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO 4YeloBeka. He
oOoka4uBaiiTech Ha Hee U He Tonkaiite. HauaTh KaTHTh KOJISICKY 0€3 corylacus HHBATH A
— TO K€ CamMoe, YTO CXBATUTh U MIOHECTH YeNloBeKa 0e3 ero paspereHus.

Beerna crpammsaiite, HykHa 1M [OMOUIL, TpeXae YeM OKasaTh €€ MHBATHIAM,
MCIIBITBIBAIOIHM TPYAHOCTh IPH MEPCABHIKEHNH, H MPE/UIaraiiTe MOMOLIb, €CIH HYKHO
OTKPBITH TSXKEJIYIO ABEPb HIIH IIPOMTH IO KOBPY C AJTHHHBIM BOPCOM.

Ecnmu Bawie npesoxkenue o MOMOIM IPHHATO, CHPOCHTE, YTO HYKHO JETATh, M YETKO
CIENYHTE HHCTPYKIIUSAM.

Eciu Bac mompocumn nomoub uHBammMy, nepeiBHraloIleMycs Ha KoJscKe, cHadala
KatuTe ee¢ MejUleHHO. Kosicka OBICTpo HaGMpaeT cKOpoCTh, M HEOKHIAAHHBIN TOTIOK
MOXET IPUBECTH K ITOTEpe PAaBHOBECHS.

Beernia nmuno yGexnafitech B 10CTYNHOCTH MECT, I/le 3allIaHUPOBAHbI MEPOIIPHSATHSL.
3apanee nouHTEpeCyHTeCh, KAKME MOI'YT BOSHMKHYTh I1POGIEMBI MU Oapbepbl U KaKk HUX
MOJKHO YCTPaHHTh.

He Hano xnonars uenoBeka, Haxo[AUIETOCs B MHBAIMAHON KOJISICKE, TO CIIHHE MM 110
nieyy.

Eciu Bo3MOXHO, pacrosnoxurech Tak, 4ToObl BAaIllM JIMLA OBLTH HAa OJHOM YPOBHE.
Vsberaiite nmonoxkenus, npi KOTOPOM BalleMy COGECEIHHKY HYKHO 3alPOKH/IbIBATh
rOJIOBY.

Eciu cyuiecTByioT apxuTeKTypHbIe Gapbephl, MPEAYNPEMTe 0 HUX, YTOObI YeTOBEK HMe)T
BO3MOKHOCTb IPHHUMATh PEILICHUS 3apaHee.

ITomuute, 4ro, KaKk mpaBmIIo, y M0ZCH, HMEIOIHX TPYIHOCTH [PH [IEPEIBUIKEHUH, HET
Ipo0JIEM €O 3pEHHEM, CITYXOM U TOHUMAaHHEM.

He xymaiite, 4T0 HEOOXOAMMOCTD 110TH30BATHCS HHBATHIHON KOJISICKOH — 2TO Tpareusi.
OT0 ¢nocod ¢BOGOTHOrO (eciM HET ApPXHTEKTYPHBIX OapbepoB) mepeaBukeHus. EcThb
JIIONIH, TOJIb3YIOIIHEC WHBATHIHOH KOJSCKOH, KOTOpblE HE YTPATHIHM CIIOCOOHOCTH
XOIUTb H MOTYT NCPEABUIaThCs C MOMOIIBIO KOCTBUICH, TPOCTH W T.1. Kosscku oHm
MCIOJIB3YIOT JUISt TOTO, YTOOBI YKOHOMHTB CHJIBI H OBICTPEE MEPEIBUIAThCS.

2. HpaBpma OTHKETa IIpH o0menun ¢ HHBAJIHJaMH, HMEHIUIMMHA HapylIeHHE 3pEeHHE HIIU
HE3PAYHUMU

OxasbiBasi CBOIO OMOIIb HE3psUEMy YeI0BEKY, HATIPABIISHTE ero, He CTHCKMBAs ero PYKY.
HJIMTE TaK, KaK Bbl 0OBIYHO XojuTe. He Hy/KHO XBaTarh C/IENMOro YeloBeKa U TAlUTh €ro
3a coOOH.

Onmumire Kkparko, rae Bel HaxoauTeck. lIpeaynpekiaiite o MPensTCTBHSIX: CTYEHAX M
T

Hcnonesyiite, ecam 310 ymecTHO, 3HaKoMble (paskl, XapaKTepU3YIOLIHE IIBET,
paccTosHHE, OKPYKAOUIY0 00CTaHOBKY. JleinTech SMOMHOHAIBHBIM BO3JIEHCTBHEM OT
YBUJICHHOTO.

Ob6pawaitech ¢ co0akaMH-TIOBOABIPAMH He TaK, KaK C OOBIYHBIMH JOMALIHHMH
KMBOTHBIMH. He KomanyiiTe, He Tporaiite ¥ He urpaiite ¢ c00aKoi-1OBOIBIPEM.

Ecnm bl cobupaeTech uuTaTh He3psiueMy 4esI0BEKY, CHAYAIA MPEAYIIPEIHTE ero 00 ITOM.
["'oBopHTE OOBIYHBIM IOJIOCOM.

Ecnu 3TO BaXXHO€ IMHCHBMO HIIH JAOKYMEHT, HC HYXHO JUIS }'6€ZIHT€HI>HOCTPI JdaBaTb €ro
notporats. [Ipu 5TOM He 3ameHsiiTe YTeHHE nepecKa3oM, He MPOIycKaiTe HHPOPMAIIHIO,
eci Bac 00 3ToM He momnpocsT. Kor/ia He3psunil 4eioBek JI0KeH MOAMHCaTh JJOKYMEHT,



MPOYUTANTE ero 00A3aTe/NLHO MOMHOCTBI0. MHBAMMIHOCTL He 0CBOOOXK/IAeT CIEnoro
4CJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHO 3aKOHO1aTE/ILCTBOM.

Bcerna obpamaiitecs nenocpencrsento k 4EJIOBEKY, JIa)Ke €C/IM OH Bac HE BHJIMT, a HE K
€ro 3psgYeMy COIPOBOKAAIOIIEMY

Beerna naseiBaiite cebs u npejcrapisiite JpyruxX COOECEIHHKOB, a4 TAKKE OCTATBHBIX
[IPACYTCTBYIOWHX. EC/IH BBI XOTHTE MTOXKATh PyKy, CKa)KHTE 00 3TOM.

Kora Bel mpejiiaraete Hespsuemy uesioBeKy cectb, He YCOKHUBANTE €ro, a HANPaBbTE €ro
PYKY Ha CIIHHKY CTyIla WM IOTOKOTHHUK. He BotMTe 110 MOBEPXHOCTH €ro pyKy, a maiite
€My BO3MOKHOCTH CBOOOJHO MOTporatk mpeamer. ECIH Bac MONpOCHIH OMOYb B3ATH
KaKOH-TO NPE/IMET, He CIIETYET TAHYTh KHCTB CIIENOTO K TIPE/IMETY 1 Opatb ero pykoi 5Tot
IpeaMer.

Korza Bbl o6umaerecs ¢ rpynmoii Hespsunx moeid, He 3a6biBaiiTe KAk IbIi pa3 Ha3bIBaTh
TOTO, K KOMY Bbl 0Opaliaerecs.

He 3acrapnsiite Bamero cobeceinuka oGpaiarsest B IIyCTOTY: €CJIH Bbl I€PEMEIACTECD,
NPEIYIIPEIUTE ero 00 ITOM.

Brionine pomyctumo ymotpeGusith CloBo «CcMOTpeThy». Jl1s He3psyero 4YesjgoBeKka 3TO
O3HA4YaeT «BHJIETh PYKAMH », OCS3aTh.

WM3beraiite  pacmibiBYaThIX — onpegeneHuil  u HHCTPYKIMH, KOTOpble  OOBIYHO
CONPOBOXKIAKOTCSA JKECTaMH, BbIpaKeHUH Bpojae «(CTakaH HaxoauTcs rIje-To TaM Ha
crone». Crapaiitech ObITh ToYHBIME: «CTakaH MOCEPEMHE CTOMAY.

Ecnu Bbl 3aMeTHIHN, yTO He3pAuMil YelOBeK cOMICH C MapiipyTa, He yOpaBJsiiTe ero
ABHKCHUEM Ha PACCTOAHUM, TIOI0HIMTE U IOMOIUTE BBIOPATBCS HA HYKHBIH MMyTh.
Oxka3sblBasi MOMOIIb He3psUEMy, /BUTANTECh HE TOPOIACE, U IPH CITYCKE HJIH [0/TbEME 10
CTYNCHbKAaM BEHTC HE3PAYEIro NEepHeHIUKYIApHO K HEM. He jenaiite peiBkoB, pe3knx
JABHKCHUH, NPENYIPERIANTE O NPENATCTBUSAX.

3. IlpaBuna YTHKeTa IPpH OOIIEHHH ¢ HHBAIMIAMH, HMEIOLIHMHI HapylIeHHe clyXa:

PasroBapusas ¢ uemoBekoM, y KOTOPOro MioXoi CiiyX, CMOTpPHTE npsamMo Ha Hero. He
3ATEMHSHTE CBOE JIMIIO M HE 3aropakuBaiiTe €ro pyKamu, BOJOCAMH WM KAKHMH-TO
npeaMeTamu. Bamr cobece/iHuK 10MKEH HMETh BO3MOXKHOCTB CIICIHTh 38 BbIPQKCHHEM
BAILIETO JINIIA.

CyLIeCTBYET HECKONBKO THIIOB M CTENEHel ITyXOTHL. CoOTBETCTBEHHO, CYIIECTBYET
MHOT0 CIT0CO00B OOLICHHS € JIIOALMH, KOTOPBIE IUIOXO0 CIBINAT. ECIH BbI He 3HaeTe, KaKoi
IPEANOYECTh, CIPOCUTE Y HHX.

HekoTtopeie mo/11 MOTYT Ciibliuath, HO BOCTIPHHHMAOT OT/AE/bHbIE 3BYKH HEIIpaBUJIbHO. B
OTOM Clly4ae roBopute 0ojee rpOMKO M 4YeTKO, MOAGHpas HO/XO/SIME ypoBeHb. B
APYrOM ci1ydae MOHaM00HTCS JIMUIL CHU3HTh BBICOTY r0JI0ca, TaK KaK YeloBeK YTPaTil
CIIOCOOHOCTh BOCIIPUHMMATH BBHICOKHE YaCTOTEL

YroObI IpHBIIEYL BHUMAHKE YeI0BEKa, KOTOPIH MI0X0 CIBIIIMT, HA30BHTE €0 110 HMEHH.
Ecii oTBeTa HeT, MOXKHO cllerka TPOHYTh YesIOBeKa HIIH XKe 10MaxXaTh PYKOH.

["'oBopuTe sicHo M poBHO. He HyKHO M3MHINHE MOYEPKHBATE YTO-TO. Kpuuats, ocobenno
B yXO, TOXK€ HE HAJIO.

Ecnu Bac mpocsiT noBTOpHTE 4T0-TO, NMOMPOGYiiTe NEpedpasnpoBaTh CBOE NMpeLIoKeHHUE.
Hcnonp3yiiTe KecThl.

Y0enurecs, 4T0 Bac noHsMH. He crecHsifTech CIPOCHTH, MOHSUT JIH Bac COOECETHUK.
Ecin BBl coobwaete undopmaniio, kotopas BKTioUaeT B cedsi HOMep, TeXHUYECKHiT WTH
APYTrO# CIOKHBIH TEPMHH, aJpec, HAMIINTE ee, COOOMTE 110 (BaKCy MM HEKTPOHHO!M
MOYTE, HIIH JIIOOBIM IPYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA OBLIAa TOYHO [OHSTA.

Ecmn cymectsyior TpyaHocTH npu ycTHOM 06IIEHHH, cripocuTe, He GyeT npouie
MIePeNnMChiBATHCH.



He 3abwiBaiite o cpene, xotopasi Bac OKpyKaeT. B OoJbIIMX WM MHOrOJIOZHBIX
NOMCIIEHUSAX TPYIHO OOIIATLCS ¢ JIFOIBMH, KOTOPBIE [10X0 CBIIAT. SIPKOe CONHIE HITH
TE€Hb TOXE MOTYT ObITh Gapbepam.

OueHb 4acTO TIIYXHE JNIOAM HCHOTB3YIOT S3BIK KECTOB. ECTH BI obuaerech yepes
NCPEBOIMMKA, HE 320y AbTE, YTO 0OPAIIATLCS HAJI0 HEMOCPEICTBEHHO K COBRCETHUKY, a He
K MEPEBOIUYMKY.

He Bce mojm, KoTOpBIE MUIOXO CIIBILAT, MOTYT YHTATH 110 rybam. Bam nyuiie Bcero
CHPOCUTH 00 9TOM IpH NepBoii BeTpede. Ecin Bai cobeceiHiK 06/1a1aeT YTHM HABBIKOM,
HYIKHO COOJTIO/IaTh HECKOJILKO BaKHBIX IpaBuil. [[OMHHTE, 4TO TOILKO TPH H3 ACCATH CJIOB
XOpOLIO IPOYHTHIBAIOTCS.

HyxHo cmoTpeTs B M0 coBece/HUKY M TOBOPHTBH SCHO H MeJUIEHHO, MCIOIB30BATH
NpocThie hpa3bl U U30€raTh HECYECTBEHHBIX CJIOB.

HyxHo ucnmonb3oBaTh BbIpakeHHe JIMIA, KECTBI, TEJIOABUIKCHHS, €CIH XOTHTE
NO/TYEPKHYTD HJIH NPOSCHUTL CMbIC/I CKA3aHHOTO.

4. llpaBuna 5THKeTa NpH OOIIEHHHM C WMHBATHAAMH, HMEKONHMH 3aJIepXKKY B Pa3BUTHH H
1poOJIeMBI OOIIEHHS, YMCTBEHHBIE HAPYIICHHS:

Hcnonp3yiiTe I0CTYNHBL 93bIK, BRIpaXKaiTech TOYHO H, 110 CyTH Jiena.

M3beraiiTe cI0BECHBIX WITAMIIOB H 0GPa3HBIX BHIPAKEHHUI, €CIIH TOIBKO BBl HE YBEPEHBI B
TOM, YTO Ball COOECETHUK ¢ HUMH 3HAKOM.

He rosopure cBeicoka. He pymaiite, uto Bac He noiimyT.

HMudopmupys 06 yeryrax, KOTopble MOKeT MOTYYHTh HHBAINI, PAcCKa3biBaiiTe Bee IO
maram». Jlaiite Bamemy cobeceIHUKY BO3MOKHOCTB OCMBICIIMTB KAKIBIH LIAr [10C1€ TOTO,
KaK Bbl HH()OPMHPOBaIH €ro.

MexoanTe w3 T0ro, uTo B3pOCIbIil 4e/I0BEK ¢ 3aAEPIKKOil B PA3BUTHH UMEET OnpeaesIEHHBIH
OIIBIT, KaK M JI0O0H Apyroi B3pocIiblii yeaoBex.

Ecim neobxoxumo, ucnonssyiite wumocTpauuu uid dotorpaduu. BymbTe roToBbI
MIOBTOPUTB HECKOJIBKO pa3, €CJIM BAC ¢ IIEPBOTO pa3a He MOHSIIH.

Obpalnaiitech ¢ 4el0BEKOM ¢ NpobjeMaMH pPasBHTHS TOYHO Tak Ke, KaK BbI Obl
obpamanuce ¢ mobsiM apyrumM. B Gecene obeykmaiite Te ke TeMbl, KAKHE Bbl obcyxaere
¢ Apyrumu moabMu. Hanpumep, norojy, nocinennue coObiTus.

OOpaiaiiTech HENOCPEICTBEHHO K COOECETHHKY, a HE K €ro COIIPOBOK/IAIOIIEMY.
Ilomuute, yTo MOAM ¢ 3aMepKKON B PasBHTHH 1eeCTIOCOOHBI H MOTYT IOJHCHIBATH
AOKYMEHTBI, /1aBaTh COTJlacHe Ha MEIAMLMHCKYIO MOMOLIb M T.1. [IpaBuia sTHkeTa npu
OOIICHHH ¢ WHBATHMJAMM, HMEIOLIMMH [ICHXHYECKHe HapyuleHus: |lcuxuueckue
HapylIeHHs — HE TO XK€ caMoe, 4TO MNpoOJIeMbl ¢ 3aaepKKOoW B passutuu. Jlogu c
NMCHXMYECCKHMH 1POOTIEMaMH MOTYT HCIIBITBIBAT IMOLMOHAIbLHBIE PACCTPOHCTBA HIIH
3aMEIIATE/IbCTBO, OCIIOKHSIOUIME UX KH3Hb. Y HUX CBOH 0COObIH M M3MEHUUBBIH B3IJIs/1
Ha MHUD.

He Hano aymats, 4To J1H0/1H ¢ ICHXHYECKUMU HAPYILICHUAMH 00S3aTeIbHO HYXJ1al0TCs B
JOTOTHUTEJIHON TMOMOIIM H CIIEUHATEHOM 00paIleHHH.

ObpaimaiiTecs ¢ M0LMU ¢ TICHXHYECKHMH HAPYLIEHHAMH KakK ¢ JIHYHOCTAMA. He Hy)HO
ACNaTh NPEKAEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHH OIIbITa OOIIEHHS C APYTUMH JIFOIBMH
C Takol e HOopMOM WHBAIHIHOCTH.

He cienyer symarh, 4T0 MO/IH ¢ ICHXUYECKMMU HAPYIIEHHAMH GoJiee APYTHX CKIOHHBI K
Hacuni0. 910 Mud. Eciu BBl Ipysket0GHBI, OHU OYyT UYBCTBOBATH ceOsi CIOKOIMHO.
HeBepHo, 4T0 110,11 ¢ ICHXHYECKHMH HAPYIIEHUAMU UMEIOT IIPOGIIEMbI B IOHUMAHUHU HITH
HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIHHCTBO JIIO/IEH.

Eciu yenosek, uMeronmii cHXuYeckue HapyeHus, paceTPoeH, CIIPOCHUTE €ro CIIOKOHHO,
UTO Bbl MOXKETE ClIeJIaTh, YTOOLI IOMOYb €MY.

He roBopute pesko ¢ 4enoBeKoM, HMEIOLIMM [ICHXMYECKHME HAPYIICHHUS, 1a)e eCili y Bac
€CThb Ul 3TOr0 OCHOBAHHS.



5. lpaBuia 5THKeTa PH OGIICHHH ¢ HHBATU/IOM, HCIBITHIBAOIIHM 3aTPY/IHEHUS B PEYH:

He urnopupyitre moaeit, kotopsiv TPYIHO IOBOPHUTH, TIOTOMY YTO MOHSTH UX — B BAIIHX
HHTEpecax.

He nepebuBaiite u ne nonpapsiire YC/IOBEKA, KOTOPbIH HCIIBITHIBAET TPYAHOCTH B PEYH.
HauunaiiTe roBOpHTE TOIBKO TOIIA, KOT/IA yO€IMTECh, YTO OH YIKe 3aKOHYMII CBOKO MBIC]Ib.
He neiraiitech yekoputs pasrosop. Byusre rotoss! k TOMY, YTO Pa3roBOpP € YETOBEKOM C
3aTPYIHEHHOH peyblo 3aliMeT y Bac GoJiblie BpeMeHH.

CmotpuTe B nHI110 COOECe/IHUKY. NOIePKUBAHTE BU3YAIbHBIH KOHTAKT. Otpnaiite sroii
Oecesie Bce Ballle BHUMaHME.

He nymaiite, uTo sarpymnenus B peunm — nokasareih HH3KOIO YPOBHS HMHTEJLICKTA
YeJloBeKa.

Crapaiitech 3a1aBath Bopochl, KOTOpbIe TPeOYIOT KOPOTKHUX OTBETOB HITH KHBKA.

He nputsopsiitecs, eciu Bbl He nonsmm, uto Bam ckasann, He crecusiitecs IIEPECTIPOCHUTD.
Ecnu BaMm cHOBa He yaanock noHATS, [IOIIPOCUTE ITPOM3HECTH CJIOBO B DOJIee MEIIIEHHOM
TEMIIE, BO3MOXHO, II0 OYKBaM.

He 3aGeiBaiite, uro wenomeky ¢ mapyiuenHoii peubl0 TOXKE HYKHO BbICKazarbes. He
rnepeOuBaiiTe ero u He nogapnsiite. He TOPOIHTE TOBOPSILIETO.

Ecnu y Bac BosuukaroT npoGiems B 061eHHH, CIIPOCHTE, HE XOYET JIM Balll COOECETHUK
MCII0JIB30BATH IPYTOH CrIOCO0 — HAIMCATh, HANEYaTaTh.



